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New solutions to complex challenges –  

A public sector citizen-centric, sustainable and fit for the future 
 

 
Project Nr. 
 

Project Name Organisation Country 
 
Administrative 
category 

EPSA2019002 
SEDIPUALB@ Public 
Digital Administrative 
Management Platform 

Provincial Council of 
Albacete Spain Supra-local and local 

EPSA2019016 
Punti Impresa Digitale – 
PID (Digital company 
one-stop shops) 

Unioncamere (Italian 
Union of Chambers of 
Commerce, Industry, 
Crafts and 
Agriculture) 
 

Italy EU and national 

EPSA2019028 
 GouvAlert.lu 

 
Ministry of Home 
Affairs 
 

 
Luxembourg 
 

EU and national 

EPSA2019034 

“CORRECT OR 
CORRUPT?” - a mobile 
Application mainly for 
teenagers intended to 
raise awareness 
concerning corruption 
and bribery 
 

Federal Bureau of 
Anti-Corruption 
 

Austria EU and national 

EPSA2019036 PoliVisu-Policy Visuals 
Toolbox 

Flanders Information 
Agency Belgium Regional 

EPSA2019038 Your e-PIT 
 

Ministry of Finance, 
National Revenue 
Administration 
 

Poland EU and national 

EPSA2019041 
Improving the Quality of 
Justice (IQ Justice) 
 

Supreme Court of the 
Republic of Slovenia 
 
 

Slovenia  EU and national 

EPSA2019045
  

Coaching to self-care and 
early discharge Holbaeck Hospital Denmark Regional 

EPSA2019046 
 

Music School and Arts 
Centre (EMMCA): Social 
Inclusion Through Arts 

City of Hospitalet  Spain Supra-local and local 

EPSA2019048 iSupport 
Hague Conference 
on Private 
International Law 
 

EU/internatio
nal EU and national 

EPSA2019049 Aha Plus Project 
Regional Government 
of Vorarlberg  
 

Austria Regional 

EPSA2019050 
 

Collaborative 
Procurement for Energy 
in Portugal - Sharing 
Value Together 

ESPAP - Public 
Administration 
Shared Services and 
Public Procurement 
Unit, IP 
 

Portugal  EU and national 
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EPSA2019051 
 

Berichtenbox app 
MijnOverheid 
 

 
Logius 
 

 
Netherlands 
 

EU and national 

EPSA2019055 Co-creation platform 
www.e3lab.at 

 
Federal Ministry of 
Finance 
 

 
Austria EU and national 

EPSA2019061 Asmel Consortile Municipality of 
Caggiano Italy Supra-local and local 

EPSA2019064
  

Regional coordination 
group ehealth and 
welfare technology Agder 

Regional coordination 
group ehealth and 
welfare technology 
Agder 
 

Norway Regional 

EPSA2019066 Clean up the Atlantic - 
Cascais City of Cascais Portugal Supra-local and local 

EPSA2019072 

Creating social impact 
through innovative 
financing tools for an 
intelligent, sustainable 
and inclusive growth  

Seed Capital Bizkaia Spain Supra-local and local 

EPSA2019074 

A sustainable approach 
for the management of air 
& ground movements of 
aircraft in respect with 
airport residents’ needs 
and expectations  

 
Air Navigation 
Administration   
 

 
Luxembourg   EU and national 

EPSA2019078 
 

Surgical activity 
reorganization through 
Lean implementation in 
the Azienda Ospedaliera 
di Padova 

Hospital of Padua Italy Supra-local and local 

EPSA2019079 E-kiosk (Digital Self 
Service) 

Municipality of 
Prishtina Kosovo Supra-local and local 

EPSA2019081 
 
City Deals 
 

Ministry of the Interior 
and Kingdom 
Relations  
 

  
Netherlands EU and national 

EPSA2019088 Groeipakket 
Kind en Gezin (Child 
and Family) 
 

Belgium Regional 

EPSA2019094 

National Information 
System on Pricing and 
Reimbursement of 
Medicinal Products in the 
Republic of Bulgaria 

National Council on 
Prices and 
Reimbursement of 
Medicinal Products 
 

 
Bulgaria EU and national 

EPSA2019095 ACI Mobility Information 
System Luceverde 

Italian Automobile 
Club – ACI 
 

Italy EU and national 

EPSA2019096 Simplex+ Program 
AMA - Administrative 
Modernisation 
Agency 
 

Portugal EU and national 
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EPSA2019100 Citizen Spots 
 

AMA - Administrative 
Modernisation 
Agency 

Portugal EU and national 

EPSA2019118 Spatial IACS Data Supply 
of Farms in Catalonia 

Directorate-General 
of Rural Development 
- Department of 
Agriculture, 
Livestock, Fisheries 
and Food 
 

Spain Regional 

EPSA2019123 

RDC SCORES (Regional 
Data Centres for Societal 
Challenges On a 
Regional Scale) 
 

Statistics Netherlands 
(Centraal Bureau 
voor de Statistiek) 
 

Netherlands EU and national 

EPSA2019129 
ROOFTOP GARDENS:  
growing greens for social 
inclusion  

City of Barcelona, 
Municipal Institute for 
People with 
Disabilities 

Spain Supra-local and local 

EPSA2019130 
ASET – Automatic Social 
Energy Tariff  
 

AMA – Administrative 
Modernisation 
Agency  
 

Portugal EU and national 

EPSA2019133 Zero Trust Architecture  City of Kristiansund Norway Supra-local and local 

EPSA2019134 
Malopolska. Empathetic 
culture –  Making culture 
accessible for everyone 

Department of 
Culture and National 
Heritage, Marshal 
Office of Malopolska 
Region 
 

Poland Regional 

EPSA2019135 

Decidim. Free Open-
Source participatory 
democracy for cities and 
organizations 

City of Barcelona Spain Supra-local and local 

EPSA2019137 

Mission Dementia – 
Knowledge in 
communicating with 
persons with dementia – 
an internet based 
learning program for 
police officers in Austria 

Federal Ministry of 
Interior Austria EU and national 

EPSA2019138 

Addressing complex 
challenges of legislation 
in the 21st century: 
ParLex - A 
comprehensive e-
legislative system 
 

Office of the 
Hungarian National 
Assembly 
 

Hungary EU and national 

EPSA2019139 
Units of Support for High 
Performance in Schools  
 

Directorate-General 
of Education  
 

 
Portugal EU and national 

EPSA2019140 Rotterdam Business 
Case  City of Rotterdam Netherlands Supra-local and local 
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EPSA2019145 Civil UAVS Initiative 
(CUI) 

Galician Innovation 
Agency, Junta de 
Galicia 
 

Spain Regional 

EPSA2019154 

The case of Ringebu 
village: How citizen-
driven placemaking 
enhanced the liveability 
and prospects of 
Norway`s smallest city 

Municipality of 
Ringebu Norway Supra-local and local 

Page 4 de 4 
  

                                                                                                                                         Page 4 de 4   


